Hpepounvia dnuocicsuong: 13/07/2025

AnAwon MpooBaciuotntag

O OTE A.E. deopevetat va dtacdalidel Tnv TpooBacipgotnTa tne LotooeAidag
roamingdatalimit.cosmote.gr, cOpdwva pe TIg TPoPAEYELC TOL ApBpou 4 «EldikeEg ATtattnoelg
JUpHOpodwonc lotooeAidwy » TNG Pe ap. 1095/6/18-12-2023 (PEK Teuxog B’ 7705/31.12.2023)
Antodpaonc tng EETT «Ekdoon Kavoviopol KaBoplopou analtfoewy o€ tapoxoug dlabEoiywy oTto
KOLVO UTINPECIWY NAEKTPOVIKWY ETIKOWVWVIWY yid TN dlacdailon LoOTIPNG TtpooBacng Kal
ETIAOYWV YLa TOUC TEAIKOUC XPAOTECG e avamnpia cuudpwva pe to v. 4727/2020» kabwg Kat va
TANPol TG anattnoeLg TNG EOVIKNC KAl EVWOLAKNC VopoBeaiag yla tnv mpooBactyotnta,
oupPopdoUUEVN HE TNV LoXVouod vopobeaia.

2tov OTE A.E. otdxocg pag eival, va kadiotoupe tpooBActueg T PndLlakeg pag utnpeacieg oe
OAOUC TOUC XPrOTEC, CUMTIEPIAQUBAVOUEVWY TWYV ATOP WY Pe avarnpia. Oltouvexeic mpoomdbeleg
pag amookoTouy otn BeATiwon TG eumelpiag xpriong yla 6Aoug, diacdaiidovrag otL to Yndlakod
pag Tteplexopevo ival oadEg, ASITOUPYIKO KAl TIEPLEKTLKO.

H mtapoloa dnAwon tpocBacipotntac edapuoleTal ATTOKAEIOTIKA 0TV LoTooEAIdA
roamingdatalimit.cosmote.gr. O OTE A.E. dev euBUveTal yia Toug LOTOTOTIOUC TPiTWYV, Ol oTtoioL
elval tpooBactpol HEGW UTIEPCUVOECHWY ATtO TNV LOTOCEADA TNG.

Kataotaon cuppopdwong

O OTE A.E. cuppopdwvetal pe tic Odnyieg MpooBacipotntag MNeplexopevou lotooeAidwy
(WCAG) 2.2, Emtitedo AA, WOTE OL LOTOTOTIOL KAl Ol ehAPHOYEC TNE va eival AELTOUPYLKOL Kal
TIPOGPRAGCIUOL OTO EUPU KOO, KAl TipooTtabel va BEATLLWVEL TOUC LOTOTOTIOUC/eDAPHOYEC TNG HE
OKOTIO TNV LOOTIUN TTPOCoBaacn OAWYV OE AUTEC.

Métpa yla tnv npocBacipotnta
Ma tnv emtitevén Twv otoxwyv tpooBacipotntag, o OTE A.E. €xeL AdBeL ta e€ng peTpa:

e ‘EAeyxolmpooBacipyotntag: ZT0Xog Hag eival 0 eVIoTIoPOg Twy onueiwyv tou xprdouv
BeAtiwong kat n edappoyn TNE BEATIOTNG TEXVOAOYLIKIC AUCNC, OTIOU AUTO eival EPIKTO.
AlevepyoUE XELPOKIVNTOUC EAEYXOUC KAL EAEYXOUC HE XPON UTTOOTNPLKTIKWY EPYAAEiwV
Yla Va EVTOTIiICOUHE Kal va dlopBwaooupe Kabe TiBavo eumodio TpooBacigoTnTag otnv
lotooeAida roamingdatalimit.cosmote.gr.

e Aokipeg xpnotwy: Kata tn dadikacia dokipwy Bactkwyv Yndlakwy AELTOU pyLWY,
ouvepyalOPaoTe PE XPNOTEG HE avamnpieg, WOTE va KATAVONOOUUE KAAUTEPA TIG
QAVAYKECG TOUC KAl VA TOUC TIAPEXOUHE KAAUTEPEC UTINPETIEG.

o Exmaideuon mpocowTtikou: OLopddeg oxedlacpoU Katl avamtuéng ekmatdeovtal oTig
BEATIOTEG TIPAKTIKEG IPOCRACIHOTNTAC, WOTE OL UTINPECIEG PAG VA KAAUTITOUV TLG AVAYKEG
OAWV TWV XPNOTWV.

Emkowvwyvia yia tnv utofoAnR attuatog — mapatnpnoewyv

ExtipoUpe Wlaitepa ta oXO0ALd 0ag OXETIKA HE TNV TTPOORACIMOTNTA TNE LoTooeAdag pag
roamingdatalimit.cosmote.gr. Av avtipetwridete mpoBARpaTa f £Xete MPoTacelg BeAtiwong,
TtapakaAoUE eTKOWVWYVNOTE padi pag oto email: accessibility@cosmote.gr ye O€pa:
Accessibility Feedback - RoamingDataLimit, kal 6a cag anavtiooupe eviog mevte (5)


mailto:accessibility@cosmote.gr

epyacipgwy nUEPWY, EKTOC £AV antalteital TIEPLOCOTEPOC XPOVOC yLa TN dlepelivnon Tou atthpatog
oag.

Meploplopoi Kat eVaAAAKTIKEG AVCELG

2ag EVNHEPWVOUHE OTL EXOUHE eVTOTIiOEL KAL SLOPOWOEL TO GUVOAO TWYV {NTNHATWYV
TIPOCRACIHOTNTAC. 2€ TIEPITITWOTN TIOU EVIOTIICETE KATL TIOU HAC £XEL dladUVYEL, TTAPAKAAOUUE
oteilte email cupdwva pe T 0dnyieg otnv evotnta tng Emkowvwviac.

Evnuepwoeig tng dnAwong npoofacipotntag

H mtapoloa dnAwaon Ba evnuepwvetat amo tov OTE A.E. avdAioya pe T BeATIWOoELG TTou Ba
yivovtal otig LloTooeAideC KAl TIG EPAPHOYEC HaC.



